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Survey Completed by MMDA Members



 Total 56 respondents of the survey conducted in Nov 2022

 Objectives of the survey

a) Understanding of key areas, topics that members’ need in

business operation

b) Ways to engage members effectively

c) Other areas that members would need MMDA’s support & attention

 The result of the survey will help MMDA to plan activities in Year 2023/ Year 
2023 to support business needs

Background info



1) Agencies of interest 

 MDA 

 CUSTOMS 

 SIRIM 

 MITI : Global Harmonization of Medical Device

 Others : Eg MOPI, NPRA similar Agencies



2) Areas of Business Interest

 Medical Device Registration management 

 Amendments of Medical Device Act 

 Framework of Fast Track Product Registration

 Biologic in combination of Medical Device Product

 Ways to conduct medical device business

 SME grant

 Import Permit

 ISO 13485 

 SIRIM License



2) Areas of Business Interest

 Anti-Bribery Corruption and Compliance to MACC 

 New ICA regulations

 Others 

 Sharing more on local medical device market data

 Halal Medical Device



3) Ways to engage with Members

 >94% commented would participate in MMDA events

 >96% would join for quarterly calls meeting

 >94% suggested MMDA to increase engagement and awareness to 

members/ others through social media eg LinkedIn and Facebook.  



What are the Key Priorities in Year 2023 / 2024?



Key Areas, Activities in Year 2023 / 2024

 Quarterly update, engagement with members in partnership with 

Agencies

 Monthly training in relation to topics on :

 Registration, License renewal, Import Permit, Labelling, Compliance

 Others 

STAY TUNE !
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